
Illinois Outcomes CANS Applications



AgendaAgenda
 CWS-CANS access prerequisites CWS CANS access prerequisites
 Homepage Basics
 CANS Compare CANS Compare
 Caregiver CANS
 Readiness for Reunification Worksheet
 Common issues
 Q&A



Access Prerequisites - DNETAccess Prerequisites DNET

 DNET ID (e g SFL1234) DNET ID (e.g. SFL1234)
 Supervisor: DNET -> OITS -> Request 

Services -> Request New NT Accountq



Access Prerequisites - CYCISAccess Prerequisites CYCIS

 CYCIS Profile CYCIS Profile
 Supervisor: DNET -> OITS -> Request 

Services -> Request MARS/CYCIS Accessq



Access Prerequisites - CYCISAccess Prerequisites CYCIS
 CYCIS Caseworker Information (MG-02)

 Supervisor designated
 CWS Worker



Access Prerequisites – CANS 
C ifi iCertification
 DCFS Training (dcfstraining org) DCFS Training (dcfstraining.org)

 CANS On-line Training
 CANS ExamCANS Exam

 IL Outcomes User Admin
 CANS 2 0 Certification Flag CANS 2.0 Certification Flag



Homepage BasicsHomepage Basics
 Case assignments 

f CYCIScome from CYCIS  
MG-03 screen

 The CYCIS ID column 
(in blue) provides a(in blue) provides a 
link to the CANS 
history for a case. 

 The CANS Date 
l ( l i bl )column (also in blue)

provides a link to the 
most recent CANS.



CANS Compare FunctionCANS Compare Function 
 Select a single case 

b CYCIS IDby CYCIS ID



CANS Compare SetupCANS Compare Setup
 Select up to 5 CANS 

items

 Compare works with 
multiple CANS 
contexts (CWS, 
RTOS, IA)



CANS Compare ReportCANS Compare Report



Caregiver CANSCaregiver CANS
 Select a single case 

b CYCIS IDby CYCIS ID



Caregiver CANSCaregiver CANS
 Select Caregiver-Only 

CANS



Caregiver CANS - Child Goal & 
fPlacement Identification

 Select Reunification 
Goal from dropdown

 Checkbox if 
Residential/GroupResidential/Group 
Home, or ILO/TLP

 Click on Add 
Caregiver



Caregiver CANS - Select 
CCaregiver Type

 Select one of the 
two options



Caregiver CANS - Identify 
CCaregiver

 Enter Caregiver’s 
name

 Select Caregiver’s 
relationship torelationship to 
client

 Click Next



Caregiver CANS - QuestionsCaregiver CANS Questions

 Score CANS items

 Click Next to 
proceed to next 
question setquestion set

 Click Save to save 
your work

 Click Submit to Click Submit to 
Submit this CANS 
for review



Reunification - Child Goal & Placement 
Identification Question Sets

Permanency Goal
Residential/

Group 
Home/ILO/T

LP

Caregiver
Type

Question Numbers

Identification – Question Sets

LP

01 – Remain Home
21 – Return Home within 5 Months
22 – Return Home within 12 Months
23 – Return Home Pending Status Hearing
24 S b tit t C P di C t D t i ti

No Parent
95 – 128

and
132 – 139

Substitute 95 – 12824 – Substitute Care Pending Court Determination 
on TPR – while the goal is pending we have to 
assess the parent if they are making themselves 
available

28 – Cannot be provided for in home environment 
– often results in an independence goal but 

Substitute 95 128
and

129 – 131

Yes Parent 95 – 131

Substitute Noneo te esu ts a depe de ce goa but
until the goal changes the parent items 
should be available for assessment?

26 – Guardianship – is this caregiver legally a 
guardian so the parent section is applicable or are No Parent

None
guardian so the parent section is applicable or are 
they a substitute caregiver?  

25 – Adoption – is this caregiver legally an 
adoptive parent so parent items apply, or are 
they a substitute caregiver?

27 – Independence – if the child’s family case is 

No Parent

Substitute 95 – 128
and

129 – 131
None

still open we should have the ability to assess 
the parent.  If the family case is closed we do 
not have to assess the parent. Yes

Parent None

Substitute None



Readiness for Reunification 
Worksheet

 Select RRP 
W k h tWorksheet



RRP SelectionRRP Selection



RRP WorksheetRRP Worksheet
 See sample 

h d thandout



CWS-CANS Common IssuesCWS CANS Common Issues
 I can’t create a CANS
 There’s no Create CANS button



CWS-CANS Common IssuesCWS CANS Common Issues
 I can’t create a CANS
 There’s no Create CANS button

 Previous CWS-
CANS in non-
approved status



CWS-CANS Common IssuesCWS CANS Common Issues
 I can’t create a CANS
 There’s no Create CANS button

 Select this CANS by 
clicking on the date 
to start the 
d l tideletion process



CANS DeleteCANS Delete

 Select on the Edit 
button



CANS DeleteCANS Delete

 Select on the 
Delete button



CWS-CANS Common IssuesCWS CANS Common Issues
 I can’t create a CANS
 There’s no Create CANS button

 Unapproved CANS 
has been deleted

 Create CANS 
button now active



Q&AQ&A
 Help? Help?
 OITS Helpdesk (helpdesk.oits@illinois.gov)
 Allen Yang (allen yang@illinois gov) Allen Yang (allen.yang@illinois.gov)


