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Illinois Outcomes CANS Applications

Agenda

 CWS-CANS access prerequisites

 Homepage Basics

 CANS Compare

 Caregiver CANS

 Readiness for Reunification Worksheet

 Common issues

 Q&A
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Access Prerequisites - DNET

 DNET ID (e.g. SFL1234)
 Supervisor: DNET -> OITS -> Request 

Services -> Request New NT Account

Access Prerequisites - CYCIS

 CYCIS Profile
 Supervisor: DNET -> OITS -> Request 

Services -> Request MARS/CYCIS Access
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Access Prerequisites - CYCIS

 CYCIS Caseworker Information (MG-02)
 Supervisor designated

 CWS Worker

Access Prerequisites - CYCIS

 CYCIS Case Assignments (MG-03)
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Access Prerequisites – CANS 
Certification
 DCFS Training (dcfstraining.org)

 CANS On-line Training

 CANS Exam

 IL Outcomes User Admin
 CANS 2.0 Certification Flag

Navigate to IL Outcomes

 DNET -> Resources -> CANS, RTOS, UIR

 https://illinoisoutcomes.dcfs.illinois.gov/
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IL Outcomes Log In Page
 Username: DNET ID
 Password: temp 

password emailed 
from OITS

IL Outcomes Change Password page
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IL Outcomes Homepage

Homepage Basics
 Case assignments 

come from CYCIS  
MG-03 screen

 The CYCIS ID column 
(in blue) provides a 
link to the CANS 
history for a case. 

 The CANS Date 
column (also in blue) 
provides a link to the 
most recent CANS.
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CANS Compare Function 
 Select a single case 

by CYCIS ID

CANS Compare Setup
 Select up to 5 

CANS items
 Compare works 

with multiple CANS 
contexts (CWS, 
RTOS, IA)
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CANS Compare Report

Caregiver CANS
 Select a single case 

by CYCIS ID
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Caregiver CANS
 Select Caregiver-

Only CANS

Caregiver CANS - Child Goal & 
Placement Identification

 Select Reunification 
Goal from dropdown

 Checkbox if 
Residential/Group 
Home, or ILO/TLP

 Click on Add 
Caregiver
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Caregiver CANS - Select 
Caregiver Type

 Select one of the 
two options

Caregiver CANS - Identify 
Caregiver

 Enter Caregiver’s 
name

 Select Caregiver’s 
relationship to 
client

 Click Next
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Caregiver CANS - Questions

 Score CANS items
 Click Next to 

proceed to next 
question set

 Click Save to save 
your work

 Click Submit to 
Submit this CANS 
for review

Permanency Goal
Residential/

Group 
Home/ILO/T

LP

Caregiver
Type

Question Numbers

01 – Remain Home
21 – Return Home within 5 Months
22 – Return Home within 12 Months
23 – Return Home Pending Status Hearing
24 – Substitute Care Pending Court Determination 

on TPR – while the goal is pending we have to 
assess the parent if they are making themselves 
available

28 – Cannot be provided for in home environment 
– often results in an independence goal but 
until the goal changes the parent items 
should be available for assessment?

No Parent
95 – 128

and
132 – 139

Substitute 95 – 128
and

129 – 131
Yes Parent 95 – 131

Substitute None

26 – Guardianship – is this caregiver legally a 
guardian so the parent section is applicable or are 
they a substitute caregiver?  

25 – Adoption – is this caregiver legally an 
adoptive parent so parent items apply, or are 
they a substitute caregiver?

27 – Independence – if the child’s family case is 
still open we should have the ability to assess 
the parent.  If the family case is closed we do 
not have to assess the parent.

No Parent
None

Substitute 95 – 128
and

129 – 131
None

Yes
Parent None

Substitute None

Reunification - Child Goal & Placement 
Identification – Question Sets
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Readiness for Reunification 
Worksheet

 Select RRP 
Worksheet

RRP Selection
 Only 

Adoptive/Biological 
Father/Mother are 
eligible for RRP 
evaluation
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RRP Worksheet
 See sample 

handout

CWS-CANS Common Issues
 I can’t create a CANS

 There’s no Create CANS button
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CWS-CANS Common Issues
 I can’t create a CANS

 There’s no Create CANS button

 Previous CWS-
CANS in non-
approved status

CWS-CANS Common Issues
 I can’t create a CANS
 Recommended Fix: Email the OITS Helpdesk

 Subject: CWS-CANS – Unable to create a CANS
 Body:

Unable to create a CANS for (youth name), CYCIS ID 
A1234567

 OITS turnaround time – 2-3 weeks
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CWS-CANS Common Issues
 I can’t create a CANS
 Emergency Fix – Part 1: CANS Word document

 Download from the IL Outcomes Training page

 Download, edit and email to ACR and other involved parties

CWS-CANS Common Issues
 I can’t create a CANS
 Emergency Fix – Part 2: Email OITS Helpdesk

 Subject: CWS-CANS – Unable to create a CANS
 Body:

Unable to create a CANS for (youth name), CYCIS ID 
A1234567

 OITS turnaround time – 2-3 weeks
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CWS-CANS Common Issues
 I can’t create a CANS

 There’s no Create CANS button

 Unapproved CANS 
has been deleted

 Create CANS 
button now active

Q&A

 Help?

 OITS Helpdesk (helpdesk.oits@illinois.gov)


