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Access Prerequisites - DNET

® DNET ID (e.g. SFL1234)

e Supervisor: DNET -> OITS -> Request
Services -> Request New NT Account
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Access Prerequisites —
CANS Certification

® DCFS Training (dcfstraining.org)
e CANS On-line Training
e CANS Exam

® |IL Outcomes Admin — Certification Date
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Navigate to IL Outcomes

® DNET -> Resources -> CANS, RTOS, UIR

R http://dnet2/Content/Announcement ~ &
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® https://illinoisoutcomes.dcfs.illinoj

IL Outcomes Log In Page

» Username: DNE
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» Password: temp
IDCFS password emailed
from OITS

ot Pusswond i case sensitve.

If you have questions please call the DCFS Help Desk 800-610-2089.
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File

& hitps//illinvisoutcomes.defs.illin.. ~ @ C || @ DCFs

IL Outcomes Change Password page

[t Yew Fyoites ook Help

CHANGE PASSWORD | CONTACT
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HOME | RTOS | UIR | IA-CANS | CAYIT-CANS S-CANS | FACILITY REPORT

ING | REPORTS | PROVIDER DATABASE | ONLINE TRAINING | MESSAGE
BOARD

Change Password

Enter Current Password:| |

Enter New
Contirm New Password: |

NOTE: Your new password must be at least 8 characters and must contain

Note: If you have been redirected to this page by the system, you must change your password before you can access the
application. Failure to change your password could result in your account being disabled for the application you are trying to
access.

Do

gov?

Manage passwords
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applications follow.

RTOS

uIR

TA-CANS

Program 1 sore the CANS on dhents
CAYIT-CANS

during the CAYIT,
CWS-CANS

This application allows 3
view any existing CANS
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create 3 new CANS assessment. (Note: [ntact family cases
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CANS application.)
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Facility Reporting
Ths sppication s e fr Epsnl Cwlormarcy Hoomors

:melol reports. Residential facility staff record and submit
Chinical Staffing Reports (CSRs) and Residential Performance
Montors review and respond to thase CSRS.
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CWS-CANS ACR Homepage
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CANS Search

Search for a client by entering either the CYCIS ID or the Last Name and then clicking "Search™.

When searching by name, the default search s a Soundex search. This means that when you search by first and/or
last name, the resuits will be items that sound similar, For example, if you type in “James" for the last name, the

search results will include *James®, “Jones”, and "Janes".

If you do not want the Soundex feature, you can do an exact search by clicking on the "Return Only Exact Matches®
checkbox. This will only retur search résults that exactly matched what you typed in.

Note that this search tool is not case sensitive.

CYCIS 10:
Last Name:
AND/OR First Name:

Return Only Exact Matches: 7]

win -

» Search by CYCI
» OR

» Search by last na
» And/or

» Search by first na

» Exact matches opti
for names

Search Results Basics

RN & revs remry snssciscomas e ~ @ [0}
B [t Yom fpoke Dok Hep
s 8] OCHSOART Y Hetptes e (] Momooms - Home 8104 SR te [ PRsie (] Recrvament
Tast Name: jones

AND/OR First Name:

Return Only Exact Matches: ]

Search Results
The table below lists all CANS malching the search criteria above

« Click on the child’s CYCIS ID to view detailed CANS history.

% CANSDate
01152016
12012015
1122015 Lange, Mekssa
1232015 Johnson, Valerse
01292016 Dreska, Catherine
08312015 Price, Renee
01052016 Daws, Rhonda
002472015 Gaifah, Shannon
01162016 Porter, Stephanie
ouiR016. Smah, Kistine

) &) Page 1.0f 20 )

» Case assignmen
come from worke
CYCIS MG-03 scr

The CYCIS ID colu
(in blue) provides &
link to the CANS

history for a case.

» The CANS Date
column (also in blu
provides a link to t
most recent CANS.

5/26/2016



CWS-CANS Training for ACR Users

R

CANS Histo

s 187 DCFSONET Y Melpdesk - inbox () Monitoring - Home ] OA SMR Sute (] PRISM (] Recrstment T OB B v e v Pager Seldyr Tookv @

IDCFSCANSICWS
CANS History for _

Logged on: Allen Yong
Change Password | Logout,

The table below lists all CANS for the child/youth you have selected.
« To view a particular CANS, please click on the CANS Date.

o Assessor © [CANS Date.

Davis, Rhonda 011082016

Davis, Rhonda 07182015

Davis, Rhonda 012372015

Medonald, Kate 087018

Griffin, June 0110372014
)« Page 1 0f 1 3

HOME | K05 | VIR | A CANS | CATIT-CANS. | CWS-CANS |

> The CANS Date
column contains
link to each CAN

e[S Yew fpous Joou bep

View CANS page

. SIOCHSOMT Y Holpdek - o (] Moo - Home [5] 04 SR S (] P54 () criomant * BB D @~ bne e k- @ "

|

|
IDCFSCANS CWS

View CANS

on: Allen Yang
Change Password | Logout

| Revoke | AudicTrall | SaveasPDE  Exic

Client Information
Gender: Race:
CaseType:  FOS. Region:

Assessor Information
CANS Version: 20 CANS Date: 01052016
Context: ows Assessor: Davis, Rhonda

CANS Scores & Notes

Child’s Name. Date of Birth:

101152013 DCFS ID: Q30010
BL RSF: 6B04EK
Cook North Living Arrangement Type: FHF

5/26/2016
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CWS-CANS Common Issues

® Worker can’t create a CANS
® There’s no Create CANS button
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cans History for [T

The table below bsts ol CANS for the Chk/YOuth 1ou have selected

* Toview & particular CANS, ¢ick Gn the CANS Date.
« Tocreate a.new CANS, ciick on the Create CANS button. This button will be available coly if:
- You are certified o 16 the CANS intrurment; and
No CWS CANS i in process
* Tocompare CANS, seiect 2-5 CANS i the Compare colurn and ciick the Compare: button beiow.
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CWS-CANS Common Issues

® Worker can’t create a CANS
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| Be (& yew Fgerts Iok oo | % & comet = Plsaet
| opmvrtes | o ¥ e Tkt

| 8 ovs cats - comerter.. % | L jumeo sacursmomares.. |

» Previous CWS-
CANS in non-
approved
status

cANs History for [T

below ksts ol CANS for the child/youth you have selected.

particular CANS, click on the CANS Date.

new CANS, click on the Create CANS button. This button will be available onfy if
s in process.
Selecl 2-S CANS in the Compare column and Ciick the Compare button beiow.
Comgieton stus ° . = compare .
we o r
o o101 r
RTos Compites Rose amanon r
RTos compies Bergn, Camn w020 r
- sosroa P— oneon r
RTOS. 03082013 r
RTos oanmon r
w sosrowa nmmn r
W) (4s) Pge 1.0f 1 () (W,
Compare RRP Worksheet Exit
Joha | RS | VIR |17 GANY | CAITCANS | (WS GAYS | FACTLITY FEPORII | PROVIDUR GATARASE | R0 RARADG | CONTACT
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CWS-CANS Common Issues

® Worker can’t create a CANS

» Recommended Fix: Email the OITS Helpdesk
» Subject: CWS-CANS — Unable to create a CANS
> Body:

» Unable to create a CANS for (youth name), CYCIS ID
A1234567

» OITS turnaround time — 2-3 weeks

CWS-CANS Common Issues

® Worker can’t create a CANS

» Emergency Fix — Part 1: CANS Word document

» Download from the IL Outcomes Training page

LB & hitps.//testing illinciscutcomes dcfsil.. ~ @ C || 723 WS CANS - H
Ele Edit Yiew Faveites ook Help
5 M DCFSDNET W Helpdesk - Inbox [] Monitoring - Home [8] OA SMR Suite [7] PRISM [7] Recruitment

ToooT prroTcT
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) & Page 10f 20 »

HOME | RTOS | UIR | TA-CANS | CAYIT-CANS | CWS-CANS | FACILITY REFORTING | PROVIDER DATABASE | ONLINE TRATNING | CONTACT |

RIs% -

» Download, edit and email to ACR and other involved parties

L BEN & beps: 1esting inciscucomes deisil.. ~ @ C Fgows e Help Desk Ader
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CWS-CANS (Child Welfare Specialist)

« CWS-CANS Basic Training

* CANS 2.0 Evals rd document)

« CYCIS Case As: Worksheet
formation Worksheet

« CYCIS Change
 CYCIS 1D Worl

Eacilitvy Banartina (Eacilitbe Oheanvation Ranarte)
1% -

5/26/2016
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CWS-CANS Common Issues

® Worker can’t create a CANS

» Emergency Fix — Part 2: Email OITS Helpdesk
» Subject: CWS-CANS — Unable to create a CANS
> Body:

» Unable to create a CANS for (youth name), CYCIS ID
A1234567

» OITS turnaround time — 2-3 weeks

CWS-CANS Common Issues

® Worker can’t create a CANS

. g g Logged on: Javonna Smith
Change Password | Logout
CANS History for [T

The table below lists all CANS for the child/youth you have selected.

llar CANS, click on the CANS Date.
CANS, click on the Create CANS button. This button will be availsbie only if:
ed to use the CANS instrument; and
- Mo CWS CANS is in process,
+ To compare CANS, select 2-5 CANS in the Compare column and ciick the Compare button below

CANS Comtext ® Completion Status. ¢ Assessor L] CANS Date: £ Compare 1]

ows Approved Smith, Javonna 07232014 r
» Unapproved CANS | ... . r
has been deleted | === r
cws r
» Create CANS 2 r
button now active | ™ 2 D O
n Approve g L, Barbara 027202013 r

Pagelof 1

Create CANS | Caregiver-Only CANS, Compare RRP Worksheet Exit

el
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Q&A

® Help?

® This PPT

® Recording of this training
® OITS Helpdesk (helpdesk.oits@illinois.gov)
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