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Illinois Department of Children & Family 
Services

1

 Online database with comprehensive information 
on social service agencies and programs 

throughout the state of Illinois

2

What is the SPD?
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 Staff throughout the DCFS system to identify 
and locate community based services for 
children and families

 Service providers throughout the state to 
locate community based services for their 
clients
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Who Uses the SPD?

◦ Organization of information in SPD
◦ SPD Login Procedures
◦ SPD Key Features
◦ SPD Search Methods
◦ Reports that can be run using SPD
◦ Supplemental site ‘SPD Info’
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 Information is organized according to Agency, 
Location, Program, and Service

 Each agency may have multiple locations

 Each location may offer multiple programs

 Each program may offer many different services 
at each of their locations

 https://illinoisoutcomes.dcfs.illinois.gov/

 You will then need to click on “Provider Database” and 
this will take you to the Login screen

 Your username is your DCFS Illinois Outcomes ID. You will 
receive an email with your temporary password.

 If you need assistance logging in or need your password 
reset, call the DCFS Help Desk: 800-610-2089
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 Click on “Provider 
Database” to be 
taken to the 
Login screen

 Enter your 
username and 
temporary 
password
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 Over  1,700 Agencies, 4,000 Programs, and 23,000 Services

 Can be searched within a particular area and will provide 
information sorted by distance from a client’s location 

 Provides all information needed to access the services, such as 
the documents required for intake, the hours of operation, and 
eligibility criteria

 SPD contains information on both DCFS contracted providers 
AND community providers without DCFS contracts

 Provider and client information is geocoded so directions to and 
from service can be printed via Google Maps
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 CANS-Recommended Services Report used only by 
DCFS workers with a DCFS client ID number

 Manual Report to select service types and features in a 
specified location

 Agency Report to see all the programs and/or locations of 
a specific agency

 Keyword Search to find information related to a specific 
topic or word (such as “church” or “camp”)
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 Enter child’s CYCIS ID (eight character field) into the 
“DCFS ID” field

 Click “Generate Report”

 The system automatically generates a list of providers who 
offer needed services based on the child’s most recent 
CANS  assessment and the child’s current address 
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Enter client’s ID 
number in red “DCFS 
ID” box
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 If the address in the report is not the address where the 
child will be residing when he/she receives services, you 
may select a different zipcode while still using the CYCIS 
ID to run the report

 If services are needed in addition to those recommended 
by the report, you may use the Manual Services Search 
Report
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CANS-Recommended 
Services Report

You can choose to 
enter an alternate 
zipcode
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 The application will report on a case only if the case 
is assigned to you in CYCIS or to your supervisees

 DCFS managers will see reports for any CYCIS ID.  
If this is not the case, please have your manager 
email the DCFS Help Desk to have your role 
expanded
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CANS – Recommended Services Search 
Output

The bottom portion 
identifies Agencies
that provide services 
that meet CANS 
identified needs

The top portion lists 
the CANS items with 
a score of 2 or above
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 If there is no DCFS ID for a child who needs services

 If you are searching for a particular type of resource in a 
particular area, without a specific child in mind

 If you are an external community partner looking for services 
for a particular child
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Why Use the Manual Search?

18

Manual Service Provider Report

Zip code is the 
only required 
field
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 You may choose to narrow your search by 
selecting specific eligibility criteria (e.g., payment 
type, age, gender, program type)

 If you do not select specific criteria, all programs 
within the specified zip code will be included in the 
search results
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You may select the 
payment type that 
matches your 
client’s needs:  
Medicaid, Medicaid 
HMO, Medicare, 
AllKids, DCFS 
Payment, Private 
Insurance, Sliding 
Scale, and Free

Manual Service Provider Report:  
Payment Type
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Select the language 
that is most 
appropriate for your 
client:  English, 
Spanish, Polish, Other

Manual Service Provider Report:  
Language
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Special Features refers to 
additional services offered in 
counseling/therapy services

Manual Service Provider Report:  
Special Features
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 Transportation: assistance to and from 
counseling/therapy services, such as vouchers, van 
service, or after-school pickup 

 Childcare: program offers supervision for client’s sibling or 
child while client is receiving services

 Offered In-Home: counseling services offered at client’s 
home

 Offered At-School: counseling services offered at client’s 
school

23

24

Manual Service Provider Report:  
Program Type

Select the Program Type: 
mental health, substance 
abuse, parenting, early 
childhood, domestic 
violence, non-clinical
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 Mental Health – programs that offer clinical counseling and therapy services

 Substance Abuse – programs that focus solely on substance abuse 
(Although SPD does include some substance abuse providers, it is not 
comprehensive. Please refer to SAMHSA’s Treatment Provider Locator 
(http://findtreatment.samhsa.gov/TreatmentLocator/faces/quickSearch.js
px) if you were unable to find one in your area using SPD).

 Parenting – programs that emphasize improving parenting skills through 
training or coaching

 Early Childhood – programs that focus on early child development for 
children ages 0-5

 Domestic Violence – programs that offer a range of services to help families 
cope with domestic violence, including services for victims and perpetrators.

 Non-clinical – programs without a clinical focus such as after school or 
recreational activities, Family Advocacy Centers, utility assistance, or 
vocational services.
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Manual Service Provider Report: 
Special Population

Select a Special 
Population to identify 
programs that 
specialize in working 
with a particular client 
population
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 Special/Target populations refer to the population the 
program specializes in treating, not to any eligibility 
requirement

 Select a program type if the child who needs services is in 
one of these groups, and you believe the child will be 
better served at a program specializing in treatment of 
this group

 Most of the programs in SPD are for the “general” 
population
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 Deaf/Hearing-Impaired
 Developmentally Disabled
 Early Childhood
 Foster Care
 Homeless
 GLBTQ
 Individuals with HIV/AIDS
 Senior Citizens 
 Ex-Offender Re-entry

 Juvenile Offenders
 Military/Military Families
 Physically Challenged/ 

Medically Complex
 Sex Offenders
 Teen Parents
 Trauma Survivors
 Victims of Human 

Trafficking
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Select the level of care 
that best meets your 
client’s needs here

Manual Service Provider Report:  
Level of Care
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Manual Service Provider Report: 
Service Type

Use this search 
function if you are 
looking for a specific 
service.  You can hold 
down the CTRL key to 
select more than one 
service at a time
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 Food or Meals

 Medication Management

 Psychological Assessments

 Sexual Abuse Evaluation

 Court Advocacy

 Safety Planning

 Legal Assistance

 Peer Support Group

 Homemaker Services

 Respite

 GED/ Academic Preparation

 Crisis Intervention

 Financial Assistance

 Counseling

 Mentoring

 Emergency Shelter

 Case Management

 Vocational Assessment

 Recreational Activities

 Parenting Skills

 Global Evaluation for EI

 Home Visiting

 Developmental  Assessments

 Child Academic Instruction

 If you select a service type along with a program type that 
doesn’t offer that service, your search may not yield results

 Instead, try searching for either a program type or service 
types, but not both

 Note:  some programs within Early Childhood and Parenting 
can fit into both program types.  If you don’t find the program 
you are looking for under one program type, try searching for 
it as the other
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Click “Generate Report” 
when you are ready to see 
the Service Provider Match 
Report 
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Service Provider Match Report
Click on address to 
be taken to Google 
Maps for directions
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Google Maps for Directions

36

Click on “Program 
Name” to see the 
Detailed Program 
Report 
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The DPR contains 
a wide range of 
information from 
referral and 
eligibility criteria to 
funding information

Click here 
to download 
a printable 
PDF of the 
DPR
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 The agency report allows you to pull up a listing of 
information on any agency in SPD

 It lists information about the agency’s locations and 
the programs offered at each location
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Search by 
Agency name

40

The Agency Report lists 
information about the agency’s 
locations and identifies which 
programs are offered at each 
site

You can access the DPR by 
clicking on a program name
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 The keyword search allows you to search for a 
particular service, evidence based practice, 
services in a specific language, etc.

 The keyword search lacks the geocoding feature -
search returns are statewide rather than within a 
particular zip code
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Search for a particular 
service or word here
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 The keyword search queries the following fields from 
the detailed program report:
◦ Program name
◦ Program description
◦ Service name
◦ Basic and “other” service descriptions
◦ EBP name and description
◦ Other target population
◦ Other languages
◦ Schools served
◦ Eligible neighborhoods
◦ Languages for interpreters 
◦ Additional certifications 

 SPD Info can be found at https://spdinfo-
publicworkspace.pbworks.com/SPD-Info

 SPD Info is the supplemental site to the Statewide 
Provider Database and is available to the general public 
as well as SPD users

 It offers information, grouped by category, about 
organizations and events which may be of service to 
your clients

44
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Click here to 
be taken to 
SPD Info

SPD Info

46

See SPD Info’s 
calendar of upcoming 
events 
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Select a category to 
view links to various 
resources within that 
field
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 Benefits of using SPD
◦ Data is accessible to registered users for searching based on 

specific criteria
◦ Highly detailed records
◦ SPD saves you time by searching all the available resources 

for the closest provider
 Benefits of SPD geomapping feature
◦ Maps created using SPD reports can inform policymakers on 

areas of need
 Benefits of supplementing SPD with other directories in SPD 

Info
◦ Not password protected; open access
◦ Comprehensive listings for other service types/areas
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 If you find information that is inaccurate, or have 
information on a resource that is not listed in SPD, 
please call (312) 814-4144 or email 
DCFS.SPDInfo@Illinois.gov

 If you have problems accessing the database or need 
your password reset, please contact the DCFS Help 
Desk at (800) 610-2089 or a member of the SPD team. 
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Erik Sandberg
SPD Project Coordinator
Erik.sandberg@illinois.gov
(312) 814-4132

Laura Diaz
Health Interviewer/SPD Trainer
Laura.diaz@illinois.gov
(312) 814-1841

Matthew Jedlowski
Health Interviewer/SPD Trainer
Matthew.jedlowski@illinois.gov
(312) 814-2840

Lauren Walker
Health Interviewer/SPD Trainer
Lauren.v.walker@illinois.gov
(312) 814-4695

DCFS Helpdesk

800-610-2089
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