Statewide Provider
Database

lllinois Department of Children & Family
Services

Statewide Provider Database
(SPD)

What is the SPD?

» Online database with comprehensive information
on social service agencies and programs
throughout the state of lllinois
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Statewide Provider Database
(SPD)

Who Uses the SPD?

» Staff throughout the DCFS system to identify
and locate community based services for
children and families

» Service providers throughout the state to
locate community based services for their
clients

e

SPD Training Agenda

> Organization of information in SPD
> SPD Login Procedures

o SPD Key Features

> SPD Search Methods

> Reports that can be run using SPD
o Supplemental site ‘SPD Info’
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SPD Organization

» Information is organized according to Agency,
Location, Program, and Service

» Each agency may have multiple locations
» Each location may offer multiple programs

» Each program may offer many different services
at each of their locations

e |

SPD Login Procedure

» https://illinoisoutcomes.dcfs.illinois.gov/

» You will then need to click on “Provider Database” and
this will take you to the Login screen

» Your username is your DCFS lllinois Outcomes ID. You will
receive an email with your temporary password.

» If you need assistance logging in or need your password
reset, call the DCFS Help Desk: 800-610-2089

. |
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SPD Login Procedure

» Click on “Provider
Database” to be
taken to the
Login screen

carrants about he

OEFS Hels Bask ot 1

7
SPD Log in Screen
ided by State of Tlinois - DCFS
i . : dcslicis qov 2P spddF EENENER
» Enter your _
e Ou d I@@u‘nmthweslul Encrs X | @ngvamnzatm| (& 1DcFs s | | “ R-8-
p aSSWO rd HOME | RTOS | UIR | IA-CANS | CAYIT-CANS | CWS-CANS | FACILITY REPORTING | REPORTS | PROVIDER DATABASE | ONLINE TRAINING |
MESSAGE BOARD | CHANGE PASSWORD | CONTACT
Please Login:
Username
Password
LOGIN
Note: Password is case sensitive.
if you have questions please call the DCFS Help Desk 800-610-2089.
8




SPD Key Features

Over 1,700 Agencies, 4,000 Programs, and 23,000 Services

Can be searched within a particular area and will provide
information sorted by distance from a client’s location

Provides all information needed to access the services, such as
the documents required for intake, the hours of operation, and
eligibility criteria

SPD contains information on both DCFS contracted providers
AND community providers without DCFS contracts

Provider and client information is geocoded so directions to and
from service can be printed via Google Maps

SPD Search Methods

CANS-Recommended Services Report used only by
DCFS workers with a DCFS client ID number

Manual Report to select service types and features in a
specified location

Agency Report to see all the programs and/or locations of
a specific agency

Keyword Search to find information related to a specific
topic or word (such as “church” or “camp”)
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CANS-Recommended Services
Report

» Enter child’s CYCIS ID (eight character field) into the
“DCFS ID” field

» Click “Generate Report”

» The system automatically generates a list of providers who
offer needed services based on the child’s most recent
CANS assessment and the child’s current address

e

CANS-Recommended Services
Report

SPD

»Home = Reports = Help

\ CANS Recommended Services Report
oci
zip nal

FS ID:
code:

Maximum Search [
Distance: (miles)

Generate Report
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CANS-Recommended Search
Report Options

» If the address in the report is not the address where the
child will be residing when he/she receives services, you
may select a different zipcode while still using the CYCIS
ID to run the report

» If services are needed in addition to those recommended
by the report, you may use the Manual Services Search
Report

e |

CANS-Recommended
Services Report

SPD Lapesid e o il ity

=Home =Reports =MyProfile » Help

61373 (La Salle County)

nce: (60002 {Lake County)
50010 (Lake County)
E0011 (Lake County)

Sl 60015 (Lal nt




Report

CANS-Recommended Services

» The application will report on a case only if the case
is assigned to you in CYCIS or to your supervisees

» DCFS managers will see reports for any CYCIS ID.
If this is not the case, please have your manager
email the DCFS Help Desk to have your role
expanded

Output

CANS - Recommended Services Search

CANS CANS ltem CANS Score _Service Type

2 Physical Abuse
3. Emotional Abuse
4. Neglect

5. Medi

6. Wit

1. Family
28 Relationship Permanence
7. Physical

53. Attachment Individual Counseling/Therap

¥
Family Counseling/Therapy

72. Communication
81, Matemal Availabilty

— Individual Counseling/Therapy
— Life or Independent Living Skills
— Medication Compliance

Agencies  Distance Agoncy Service Types Special  Address Pho
Popula HNumber
13 La Rabida enfer - Crisis Intervention Trauma 200 Lakewood  708-481-
Children's — Individual Counseling/Therapy ~ Survivors B 979
Hospital _ Other Park Forest, IL
— Case Management 0468
— Psychological Assessments
Ls Rabida Yes hil Progiam-Park  — Crisis Intervention Trauma 200 Lakewood 708481
Children's Eorest —Psychological Assessments  Surivors  Bhwl. q%
Hospital _ Other Park Forest, IL
_ Family Counseling/Therapy BN
— Individual Counseling/Therapy
_ Case Management
GrandPraire  Yes hil lescent Program:  — Other General 19530 Kedrie 70879
Serices Elossmoor — Group Counseling/Therapy e M
— Case Management Flossmosr, L
~ Crists Intervertion B2
— Fannily Counsefing/Therapy
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Manual Services Search Report
Why Use the Manual Search?
» If there is no DCFS ID for a child who needs services

» If you are searching for a particular type of resource in a
particular area, without a specific child in mind

» If you are an external community partner looking for services
for a particular child

e |

Manual Service Provider Report




Manual Service Provider Report:
Important Reminders
» You may choose to narrow your search by

selecting specific eligibility criteria (e.g., payment
type, age, gender, program type)

» If you do not select specific criteria, all programs
within the specified zip code will be included in the
search results

e |

Manual Service Provider Report:
Payment Type

20
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Language

Manual Service Provider Report:

Manusal Report
Street:
City:
State:
Zipcode:
Payment Type: |All =
Language: | English »
Gender: (Al v
Age:
Swecial Features: [ ranspantstion
O child care
[ offered at-Home
[0 offered at-School
Pragram Type: |All v
special Population: | All v
Level of Care: | Al v
Any - ~

 |adwcacy
Service Type(s)t [y er Management/Conflict Resolution

An Therapy

Maximum Search
Dist:

sarch [s B cnien)

Report

21
L] L]
Manual Service Provider Report:
]
S ] I I t
strect: |
City:
State:
Zipcode:
Payment Type: | Al v
Language: |English %
Gender: (Al v
A
Special Features: [0 Transportation
[ chid care
[ offered At-Home
[ offered At-School
Program Type: | Al &
Special Population: | Al ~
Level of Care: | Al v
[ Ay ~
. |Advocacy
Service TYRE(S): |1 ger Management/Corflct Resolution
\An Therapy
Heimum sewrchfs I s
22
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Special Features Explained

» Transportation: assistance to and from
counseling/therapy services, such as vouchers, van
service, or after-school pickup

» Childcare: program offers supervision for client’s sibling or
child while client is receiving services

» Offered In-Home: counseling services offered at client’s
home

» Offered At-School: counseling services offered at client’s
school

e n

Manual Service Provider Report:
Program Type

24
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Program Type Defined

= Mental Health — programs that offer clinical counseling and therapy services

= Substance Abuse — programs that focus solely on substance abuse
(Although SPD does include some substance abuse providers, it is not
comprehensive. Please refer to SAMHSA's Treatment Provider Locator
(http://findtreatment.samhsa.gov/TreatmentLocator/faces/quickSearch.js
px) if you were unable to find one in your area using SPD).

= Parenting — programs that emphasize improving parenting skills through
training or coaching

= Early Childhood — programs that focus on early child development for
children ages 0-5

= Domestic Violence — programs that offer a range of services to help families
cope with domestic violence, including services for victims and perpetrators.

* Non-clinical — programs without a clinical focus such as after school or
recreational activities, Family Advocacy Centers, utility assistance, or
vocational services.

25

Manual Service Provider Report:
Special Population

Street:
City:
State:
Zipcode:
Payment Type: | All ~
Language: English ¥
Gender: Al ¥
Age:
Special Features: [ rransportation
[ child care

[J offered at-Home
[ offered at-Schaol

Program Type: Al t
Special Population: | Al v

Level of Care: |All v
Advocac

Anger Management/Canflict Resolution
At Therapy %

Service Type(s):

Maximum Search |
Distance:

Generate Report

¥ (miles)

26
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Selecting a Special/Target
Population

» Special/Target populations refer to the population the
program specializes in treating, not to any eligibility
requirement

» Select a program type if the child who needs services is in
one of these groups, and you believe the child will be
better served at a program specializing in treatment of
this group

» Most of the programs in SPD are for the “general”
population

e y

Special/Target Populations

Deaf/Hearing-Impaired » Juvenile Offenders
Developmentally Disabled » Military/Military Families

Early Childhood » Physically Challenged/

II:oster e Medically Complex

omeless

GLBTQ Sex Offenders

Individuals with HIV/AIDS Teen Parents
Trauma Survivors

Senior Citizens
Ex-Offender Re-entry Victims of Human
Trafficking

- |

v Vv Vv VvV VvV VvV VvV v Vv

v v v Vv
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Manual Service Provider Report:
Level of Care

steeet: [
City: I—
state: [
zipcode: [
PaymentType: [ |
Language: [Engish =
Gender: [Al =

o

Special Features: [ yeansportation
™ child Care
I™ Offered At-Home
I offered At-School

Program Type: [Al ~
cial Population: [All |
Level of Care: [Al ~

Outpatient
Service Type(s): |Inpatient
Residential
Intensive Qutpali
Maxi Search

R+ e

flict Resolution

29
= =
anua ervice Provider Report:
n
S ] T
Manual Service Provider Report
Street:
City:
state: |
Zipcode:
Payment Type: |All o
Language: |English
Gender: (Al v
Age:
Special Features: [] rransportation
[ child care
[ offered at-Home
[ offered at-school
Program Type: | All v
Special Population: | All v
Level of Care: |Al v
¢ -~
. |Advocacy
Servico Typo(s): [, er Managemen/Conflict Resolution
|Ant Therapy
Maximum Search
Distance: (3 | (miles)
30
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Service Type Examples
» Food or Meals » Financial Assistance
» Medication Management » Counseling
» Psychological Assessments » Mentoring
» Sexual Abuse Evaluation » Emergency Shelter
» Court Advocacy » Case Management
» Safety Planning » Vocational Assessment
» Legal Assistance » Recreational Activities
» Peer Support Group » Parenting Skills
» Homemaker Services » Global Evaluation for El
» Respite » Home Visiting
» GED/ Academic Preparation » Developmental Assessments
» Crisis Intervention » Child Academic Instruction

31

Selecting Service Types

» If you select a service type along with a program type that
doesn’t offer that service, your search may not yield results

» Instead, try searching for either a program type or service
types, but not both

» Note: some programs within Early Childhood and Parenting
can fit into both program types. If you don’t find the program
you are looking for under one program type, try searching for
it as the other

32
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Manual Service Provider Report:
Generate Report

Manual Service Provider

Street:
city:
State:
Zipcode:

Payment Type: | All v

Language:
Gender:
Age:

Special Features:

English v

Al |

Transportation

O

[ child care

[ offered At-Home

[ offered at-school
Program Type: Al

special Population: | Al v

Level of Care: |All v

Service TYPe(s): |51 or Management/Confict Resolution
&

|Adt Therapy

Maximum Search o
Dist

Seinet ¥ | (mites)

Generate Report

33
Service Provider Match Report
[Cack 1o the Repart Genesation Screnn
Deraninad 3 peintable PDF of thiz repert
Service Provider Match Report
Search performed using the following parameters for distance calculations
Zip Code: 60615
Agoncros Distance Agency DCFS  Accepts Program Name Service Types Spedal Address Phane
Conmact? DCFS Papulation Humbar
Waads?
03 stecago Child Cang  No Yosu Cradii 1o Clagsioon Caesn Managuemist Goneral G S 173843
Society Erogram = Crisis Inenvention 0452
Homesmakes Senaces
= Individual CounselingTherapy
= Other
= Parent Training/Classes
= Wocationsl Assessment o
Training
03 Chicage Child Care Mo Yes  EducationslSupponn - Csse Mansgement Cither 773643
Socisty Sarvices Menlanrg 0452
— Speakers/Prezenations
Tutaneg
03 hig i Ra Mo Emily S1abib =Cage General 3643
Secisty Pragram Farmily Counseng/Thengy (1452
= Faneral Child Care or Day Chicage, L
Care E0B15
Hloene Visiting
= Individisal Counselng/Therapy
Oher
—P Training/Clagzes
Na Mo Toun Parenting Serdcn - Cresis Intivniion Gororal 173643
Nepwork ~ GED or Cther Az sdeniic D4
Ereparation Chicage, L
34
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Google Maps for Directions

L
Fie Edt Vew Favoles Took Heb | &
Y L, = . | B
Qus- O - ] B | Pt Sorwns @3- 5 @ - JH |
ackdress [1€] baps mps. gooe. X pre = EJco |unks »
Web Images Maps MNews Shopping Gmail more v Sign in | Help
GO C )gle [f500°S” Racine Ave. 6063% Search Maps | show sesrch options.
Maps Fevibutne ez, odine sl places of wlgre:t. Loan muw
Get Directions hy Maps « & Print = Send oo Link
= : e v o = = v 2
Also available: & By car (£ Walking Traffic ][ Wore. |[Map | Satelite | Teman k
il &
Alternate routes . @ 2 a7
Wesd st 2 Weid s
Suggested lnps with upcoming departures f ' ' 1 ' o
1: 1:35pm - 1:46pm (10 mins) = IB-{ e ; F | i 5 0
1:42pm - 1:51pm (@ mins) = '” g g ] A " | i
: 1:48pm - 1:59pm (10 ming) = 3 g d 2 3 :
o @ | 2 2
Transit directions to 6500 S Racine Ave, W BN St ds=— Wedth 81 "
Chicago, IL 60636 ®
6227 S Bishop St a, g
Chicago, IL 60635 i } 3 ! 3
Travel time: about 10 mins B @ ;’
( F ~
] Walk 0 63 Street & Loomis [ i W s v
[ Show details M @ o z E g
: 2 . g
63rd - Directi A g § Ogden Park ; | ; i : i
 Cricago Transt Authort ! ) o @
t' ) > 2
30pm  Depart 63rd Street & Loomis t — =
20 oweens = | i Ha '
1:40pm  Asrive 63rd Street & Racine I.;"".;."_.._]_l i \ =
= F2o0m 82008 Googs, - Map deta (92008 Telekatias - Tend of Use [t

35
Service Provider Match Repon
Search purkermad wsieg (o foliwng paramebers fer distance calculilions
Iip Code: G0R15
Agencws Distance Agency BCFS Accophs Frogram Name Sarvice lypes Spedial Ao Phene
Contract? BCFS Pepulasion MHismber
i Warde? i
K] Chicaos Chid Care Mo fes nfelnlltinem = Cate Management General BT S T
Souwly Progim ~ Crisie Imenantion University Mg DREZ
= Hommamaier Semnces Checage, 1L
lefnidzal CoumseingThieapy BOR1S
~ Cther
- Parent Traming/Classes
Vocatrenal Assessment or
Trainng
03 Cheage Chid Ca e Yer  Edwatond Sgooq - Cade Masagament it TS TT3E43
Socwy Semees = Mestoring Unvarsdy 2o, 0US2
= - SprakersPrisenistons Checage, IL
- Tutaring 65
03 Chid Cam Mo o Eamiy Sabilzstion = Case Management Genaral Lk TG
Progam - Family CounselngThesspy
- Ganeral Chad Cate or Day
msghng Theripy
Mo Tegn Presnling Sevice - Crisis Intevention Geeandd LA TIaEG
Nigwork = GED or Qthes Academic Uneverply Aoy, 0452
o Progaration Checage, IL
36
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Detalled Program Report
Agency Name: Aloxian Brothers Bahavioral Health Hospital
P N = Adult Partial and Intensive Outpatient

Counsaling

Administratian Ciee Howurs
Monday. Bovam [t
Tusaday: aam
Wednesday.  B00am
Thursduy: aoam
ncam

]

IERERE X

Friay.
Stundday
v

e
24 mouws 2 e

37

Agency Report

» The agency report allows you to pull up a listing of
information on any agency in SPD

» It lists information about the agency’s locations and
the programs offered at each location

38
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gency Report

Agency Report

Search By Agency l— Agency Search
Name

Clear Agency Search

Keyword Search

Keyword Search

Search By Keyword |

Clear Keyword Search

The SPD contains information on agencies throughout the state that offer a variety of outpatient mental health and related

services. While we have made every effort to comprehensively survey outpatient mental health providers, there may be

omissions while we continue to collect information, If there are programs in your area that are not included in the system,
please send an email to D is.gov identifying the agency name, telephone number, and address.

Regular service approval protocols should be followed. In addition, inclusion in this list does not constitute an endorsement by
the Department, or a judgment of the quality of the services provided therewith, but only signifies that the provider reports
offering the requested services within the specified geographic region.

ck here for the full disclaimer text

A provider’s appearance on this list does not constitute IDCFS approval for funding for contracted or non-contracted services.

HOME | NIDS | WIR | IA-CANS | CAYIT-CANS | CWS-CANS | FACILITY REPORTING | PROVIDER DATABASE | MESSAGE BOARD | ONLINE TRAINING |
CONTACT

39
Agency Report
oW142006 0639 Al
Agency Name: Kids Hope United Agency ID#: 804
Agency Short Name:
Inorrmation Last Upstam d (N0 000
9/14/2000 0:33:46 AM
40
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Keyword Search

» The keyword search allows you to search for a
particular service, evidence based practice,
services in a specific language, etc.

» The keyword search lacks the geocoding feature -
search returns are statewide rather than within a
particular zip code

41

Keyword Search Function

Agency Report

Search By Agency '7 Agency Search
Hans Clear Agency Search

Keyword Search

‘ Keyword Search
Search By Keyword
Clear Keyword Search

42
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Keyword Search Domains

» The keyword search queries the following fields from
the detailed program report:
o Program name
> Program description
o Service name
> Basic and “other” service descriptions
o EBP name and description
o Other target population
o Other languages
> Schools served
o Eligible neighborhoods
o Languages for interpreters
o Additional certifications

e m

SPD Info

» SPD Info can be found at https://spdinfo-
publicworkspace.pbworks.com/SPD-Info

» SPD Info is the supplemental site to the Statewide
Provider Database and is available to the general public
as well as SPD users

» It offers information, grouped by category, about
organizations and events which may be of service to
your clients

- M

5/13/2015
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SPD Info

Logged on © Funiola Are ; Change Fasswond |

sHome = feports = MyPrafie = Helo

EP0 Info
Foar e dnfarration e FETETE S, COmmmty eveals, frniniegs & wel ek, oick on SP fafo,

CANE Recornmended Services Report
Thic Hepart ic available aoly to the ascianed cacoworker and athers with sccets 8 comprehansive
wtion mbowut the case. Finrther, this Report can be anly if @
fx mwaitaisin for identiffcation of client reeds, If these condittons da mat apply, e the SMenuel Service
Providers Repart.

OCrS 10
Zip Code: =] iontionan

Haniei, Sk [ 5] (st

Maruial Service Provider Report
This Report is available to all users.

swees|
L
state:|
Zip Code: 685
Payment Type [— 201 — =
O ey

. ——

45

llinois DCF
& wiotkspace Files » 5 SPD Info 1 2011Directe
1 ACT Spanis
3566 &'
=] Adoption
Welcome to SPDInfo, designed to supplement the IDCFS Statewide Provider Database with other information about resources, 51 After Schos

events, trainings, and web links, Please explore this site and if you have any comments, additions, or corrections please & Aging
contact Susan Pinto, =

|=] Asian Serv
One of the key areas of SPDInfo is our calendar. On the SPDInfo Calendar, you will find a number of one-time events, like ™ . Cmnn
resource fairs open to providers and families, or seasonal camps, which may be ussful for you or the families/clients with whom

you wark

SideBar
Slatewids Provi

In addition, we have compiled (and are continuing to supplement) a listing of other websites which may be of use to you or your

clients. Many of these sites have information about programs for specific kinds of clients or othenwise cater to very specific

needs. To make the listing easy to navigate, these web links have been grouped into the categories listed below. If you click @ Searchior
on one of the categories, you'l find multiple links to websites that may provide the information for which you are searching,

M DCFS burs

Ttle X Family Ple
Gelect "Famil

Follow us on Twitter @illinoisspd for updates about the Statewide Provider Database
drop down list

SPDInfo Calendar D] SED servi
24-Hour Hotlines ] senFaa:
Adogtion 9 linois New
After School and Recreational Resource Guide
Aging
Aszian Service Provider Directory ] 20125P0°
Bereaverment Suppod Senices Presentation ppt
Children Exposed to Violence Resources - )
©] SFDouic)
DCFS Only -
[T T T @ mtemnet

46
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Illinois DCFS

After Sehool and Recreational

etz
General Human Services
GLBTO

HIv-AIDS

Housing Assistansce

Immiaration Semices - Resources

Sex Offenders Servises

T @

47

SPD and Other Online Directories

» Benefits of using SPD
o Data is accessible to registered users for searching based on
specific criteria
> Highly detailed records
o SPD saves you time by searching all the available resources
for the closest provider
» Benefits of SPD geomapping feature
o Maps created using SPD reports can inform policymakers on
areas of need
» Benefits of supplementing SPD with other directories in SPD
Info
> Not password protected; open access
o Comprehensive listings for other service types/areas

48
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SPD Final Remarks

» If you find information that is inaccurate, or have
information on a resource that is not listed in SPD,
please call (312) 814-4144 or email
DCFS.SPDInfo@lllinois.gov

» If you have problems accessing the database or need
your password reset, please contact the DCFS Help
Desk at (800) 610-2089 or a member of the SPD team.

e w

SPD Contact Information

Erik Sandberg Matthew Jedlowski

SPD Project Coordinator Health Interviewer/SPD Trainer
Erik.sandberg@illinois.gov Matthew.jedlowski@illinois.gov
(312) 814-4132 (312) 814-2840

Laura Diaz

. . Lauren Walker
Health Interviewer/SPD Trainer  Heath Interviewer/SPD Trainer

Laura.diaz@illinois.gov Lauren.v.walker@illinois.gov
e4-1841 (312) 814-4695

DCFS Helpdesk
800-610-2089

- 50
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