Welcome

Welcome to the training for the Residential Treatment Outcomes System, or RTOS. This website replaces the Outcomes Module, which Residential Providers have been using for the past 6 years. Compared with the Outcomes Module, RTOS contains many improvements, a considerable proportion of which were suggested by providers.
Changing of the (website) Guard

The old system, or the Outcomes Module, will be retired shortly after RTOS is launched on Monday, March 31, 2008. This is known as the “Go Live” date for RTOS, meaning that RTOS will be officially up and running, accessible to Residential Providers.  The Outcomes Module will become read-only one week after that date, on Monday, April 7th. Any Outcomes Evaluations that are currently being entered into the Outcomes Module should be completed before April 7.  Providers may begin using the new RTOS website after completing this training, submitting the accompanying evaluation form, and receiving access information.  After April 7th, providers will no longer be able to enter data into the Outcomes Module, although all of it will still be readable.  
A Commitment to Improvements

The current RTOS program is officially considered Version 1.0, similar to most software programs. This title indicates active intention to enhance and improve RTOS. In fact, work is already underway for RTOS Version 2.0. Provider feedback is critical to the creation of a usable, friendly system. Please send any and all remarks to the Help Desk.

Training Goals

This online training provides basic instruction on navigating RTOS and using its key features. By the end of this training, you should know: 

· How to enter Evaluations.

· How to search for residents

· How to review residents’ files

· How to assign residents to Outcomes Managers

· How to verify your Agency information, including address, Unit, and staff information

